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Shettleston
Policing Plan.
In 2009 we carried out a consultation 
exercise to discover the issues that 
mattered most to members of the 
community in Shettleston. These 
concerns formed the basis of the 
policing plan we have been working 
on for the past year. You will have 
recently been updated on the results 
of our activities.

To ensure we continue to address 
the issues that are relevant to 
our community, we have again 
conducted a public consultation 
survey in your area. This consultation 
has identified our priorities for the 
coming year.  

This policing plan sets out how we 
intend to deal with those priorities. 

Local Priorities

You identified that the policing 
priorities for the Shettleston area 
were:

1.  Drunk or disorderly behaviour
 
You told us that there were problems 
with street drinking, youth disorder, 
drunk and disorderly behaviour, 
vandalism and graffiti.
	
2.  Assault/violent crime

You told us that you were concerned 
about violent crime and the 
negative impact on your community.

3.  Drug dealing and drug use

You told us that you were concerned 
about the levels of drug abuse and 
dealing in drugs which affects your 
community.

4.  Housebreaking and other thefts

You told us that you were concerned 
about the level of housebreaking 
and acquisitive crimes that occur in 
your area.

We’ve listened to your concerns 
and you’ll hopefully have seen 
improvements in the Shettleston 
area.
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Community police officers have •	
carried out high visibility patrols in 
identified ‘hot spots’ within your 
area.

We have attended at public •	
meetings to find out about local 
concerns and how the police can 
strive to make your community 
safer.

In partnership with local Housing •	
Associations and Glasgow 
Community and Safety Services, 
we have identified and 
challenged those engaged in 
criminality, such as antisocial 
behaviour. 

We have conducted numerous •	
operations with partners, such as 
‘Operation Cleansweep’ which 
targeted violent crime, drug use 
and dealing, speeding motorists 
and drunk or disorderly behaviour.

A ‘dispersal zone’ was created •	
in your area which tackled 
unacceptable levels of antisocial 
behaviour and violent disorder.  
This resulted in a reduction in crime 
and the fear of crime.

We organised a Domestic Abuse •	
Awareness Day as part of our 
commitment to tackling domestic 
abuse, to reduce the harm it 
causes to communities.

In the coming months you will see 
a number of new initiatives being 
employed:

We will continue with daily patrols •	
in your area, on foot and bicycles, 
to reduce drunk and disorderly 
behaviour (including vandalism 
and graffiti), providing public 
reassurance.

We will continue to regularly visit •	
and supervise licensed premises to 
reduce violent crime, assaults and 
drunken behaviour.

We will continue to disrupt the illegal •	
sale or supply of alcohol to young 
people and proactively target 
drinking in public.

Through intelligence-led operations, •	
we will continue to target known 
drug dealers and those who abuse 
drugs in your area.

We will continue to deter, disrupt •	
and detect those individuals 
involved in all forms of acquisitive 
crime, including housebreaking 
and theft.

We will be working with our partner •	
agencies to make visible and 
sustainable improvements to your 
area.
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Actions carried out to date.

www.strathclyde.police.uk



Useful information.
Shettleston 	   		
Community Policing Team

Our team covers the Shettleston 
area and is inclusive of Parkhead, 
Tollcross, Sandyhills, Mount Vernon and 
Carmyle.
Contact Details

Shettleston Police Office
Open 24 hours
1051 Shettleston Road
Glasgow
G32 7PE

Community Policing Team

Telephone Number: 0141 532 4840.

Group e-mail address		
ShettlestonCommunity	
PolicingTeam@strathclyde.		
pnn.police.uk
This group e-mail address is provided 
for you to contact your local 
Community Policing Team to discuss 
non-urgent local crime or antisocial 
behaviour problems. This should not 
be used to report a crime or incident.  
All e-mails will be responded to within 
48 hours.
  
For more detailed information about 
your local Community Policing Team 
and other services that Strathclyde 
Police provides, please refer to the 
Force website at www.strathclyde.
police.uk

We are here to help

We will continue to keep in touch 
with you to keep you updated on the 
ongoing work being done to tackle 
the issues that are affecting life for you 
and your community.  

If you have any concerns or •	
issues you wish to discuss, contact 
Shettleston Police Office or your 
local Community Policing Team. 

Dial 999 for an emergency that •	
requires urgent police attention.

For non-emergency contact, •	
call the 24-hour non-emergency 
contact centre on 0141 532 4600.

If you have information about crime 
in your area and you would rather 
not speak to the police, you can 
give information anonymously to 
CRIMESTOPPERS on 0800 555 111.

Service Users who are deaf or have 
a hearing impairment can contact 
Strathclyde Police in an emergency 
or non emergency via our Mincom 
number which is 0141 207 5758. 

We will make every effort to respect 
confidentiality and will not call back or 
visit you without first checking. 
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